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Quality assessment of studies using content analysis techniques [1-3] included: 

 Data: appropriateness to research question, data corpus, sampling unit, unit of analysis and sampling plan (described and justified) 

 Coding schema: appropriateness of approach, development, coders, training, theoretical underpinning of categories and reliability of coding schema 

 Analysis: appropriateness of approach  
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Berman 1996 
[4] 

deductive             

Bowers 1997 
[5] 

Inductive             

Cervantez 
Thompson 
2002 [6] 

deductive             

Whitaker 

2003  [7]  deductive 
             

Smith 
2004[8] 

deductive             

(Rodriguez-
Recio 2007) 
[9] 

deductive             
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Morken 2009 
[10] 

Inductive             

Foong 
2010[11] 

deductive             

Abrahamson 
2013 [12] 

Inductive             

Matta 2014 
[13] 

deductive             

Murray 1996 
[14] 

Inductive             

Long 2009 
[15] 

Inductive             

Macdonald 
2009 [16] 

deductive             

Chaudhry  
2012 [17] 

deductive             

Hajar 2014 
[18] 

inductive             
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Canvasser 

2015 [19] 
deductive             

Awad 2015 

[20] 
deductive             

Mishori 2014 
[21] 

deductive             

Reutzel 
2001[22] 

deductive             

Brooks 
2006a [23] 

deductive             

Brooks 
2006b[24] 

deductive             

Hara  
2007[25] 

Inductive             

Hew 2007 
[26] 

Inductive             

Burg2012 
[27] 

Inductive             
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Desai 
2012[28] 

deductive             

McKendrick  
2012) [29] 

deductive             

Murty  2012 
[30] 

Inductive             

Neill 
2014[31]  

deductive             

Brynolf  2013 
[32]  

deductive             

Kim [33] deductive             
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